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April 17, 2024 
 
Mr. Graham Steele 
Nunavut Information and Privacy Commissioner  
admin@atipp-nu.ca 
  
RE: Privacy Review – Mailing Addresses in Iqaluit Special Report 24-258-SR Our file: 23-
152 
 
Dear Commissioner Steele,  
 
I acknowledge receipt of your letter dated April 16th, 2024, along with the enclosed Special 
Report 24-258-SR. 
 
The Department of Family Services recognizes the potential risk associated with the recent 
mailing address changes in Iqaluit, which could result in the misaddressing of T5007 slips and 
lead to the breach of privacy-sensitive client information. 
 
After reviewing the recommendations outlined in the report, I am in full agreement with the 
Commissioner's position. 
 
My department is committed to the following actions: 
• Finalizing the database to incorporate a "civic address" data field within the Income 
Support Delivery System (ISDS) platform. 
• Transferring all temporarily recorded address information from case notes to the 
appropriate "civic address" data fields upon the implementation of these changes. 
 
The Department of Family Services eagerly anticipates collaborating further with your office on 
the implementation of these recommendations. I also extend my sincere appreciation for your 
invaluable assistance and guidance in addressing potential privacy risks within our department. 
 
Regards,   
 

 
Hon. Margaret Nakashuk  
Minister of Family Services  
 

 
ᒪᓕᒐᓕᐅᖅᑎ ᒫᒡᒍᓚ ᓇᑲᓱᒃ 

Honourable Margaret Nakashuk 
L’honorable Margaret Nakashuk 

Nanngariyauyuq Margaret Nakashuk 
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