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March 26, 2024 
Dear Mr. Steele, 
 
Thank you for sharing your Review Report 24-253-RR on February 27, 2024.  
 
The Department of Education will be following the recommendations you made in the 
report. The applicant will be refunded the application fee, and records will be released to 
the applicant this week.  The department has also begun a review of its procedures for 
ATIPP processing and will aim to have better documentation of work related to files and 
requests.  
 
Thank you for taking the time to complete the review and for the constructive 
recommendations you have provided our department.   
 
Quana, 
 
 
 
Honourable Pamela Hakongak Gross 
Minister of Education 
 
Cc: Rebecca Hainnu, Deputy Minister  

 
 Manu Kunuk, ATIPP/Records Management Coordinator 
  




